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Welcome! Thank you for your interest in the Christian Activity Center. Your time is highly valued 
by our staff and children! Your stimulation, companionship, attentiveness, and warmth add a 

refreshing dimension to the lives of our children and we are grateful you chose us.  
 

This manual explains our policies, procedures, operations of our facility, and history of our city. 
It will help you understand your role as a volunteer and how to carry out your duties at CAC.  

 
Thank you for your time, love, and devotion.  

We are eternally grateful for your willingness to serve.  
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A Brief Overview of CAC 
 

Teen violence swept the streets of East St. Louis when Director Rev. Chet Cantrell arrived at the 
Christian Activity Center in 1989. CAC's purpose at that time was to keep kids alive.  
 
Fast forward nearly three decades and the CAC is so much more than a safe haven from the city 
streets. Today, CAC is on a mission to change lives with programming across three core 
segments: faith, academics, and recreation. From Bible study and Common Core instruction to 
mixed martial arts and STEM education, CAC is preparing children for the world ahead of them. 
We’re taking them into that world too, with mission trips and summer camps across the United 
States.  
 
CAC serves children in preschool to 12th grade. Alongside our traditional programming, we also 
provide hot meals and health screenings. It is critical that we show the more than 500 children 
in our care just how much we love them.  
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Our Purpose 
 

By committing to our ministry, YOU contribute to the development of our children.  The most 
important thing you can do while you are here is to exemplify love and to model through 
Christ’s love for another.  By playing basketball, helping with homework, playing board games, 
reading, listening, sharing and being a presence, you have the opportunity to impact a child’s 
life.  
 
When working with our children, please be mindful and sensitive, as they are from the lower 
socio economic sphere.  Whatever gift you bring to CAC, staff will surround and support you, 
providing structure, control and supervision. 

 
The Daily Schedule 

 
While we have a schedule that our children follow, it varies from week to week based on 
programming needs and each age group may be participating in different activities. We will do 
our best to help you understand the schedule upon your arrival. When you applied to be a 
volunteer at CAC, you indicated your interests in how to serve. We strive to match you to the 
areas with which you are most interested in and most comfortable in serving.  
 
We ask that all volunteers commit to serving two hours per week. We always welcome those 
who want to volunteer more than the minimum. If your regular hours will be different for a 
week, please let the Volunteer Coordinator know.  

 
 

Your Role as a Volunteer at CAC 
CAC thrives on our robust volunteer program.  Your interaction with our children is vital in 
helping us provide holistic growth and nurturing opportunities to families in East Saint Louis. 
 

1. Volunteers must be at least 16 years old. 
2. Volunteers will be subjected to a background check. 
3. Volunteers will be scheduled to a designated area, child, or department. 
4. Volunteers are requested to commit to 2 hours a night/once a week. 
5. Volunteers are requested to commit to a full session.   Sessions are as follows: 

i. August/start of school year – December 
ii. January – May/end of school year 

iii. Summer Session (June & July) 
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Perception  
 

Perhaps you’ve only heard of East St. Louis in a negative context due to what you’ve seen or 
heard on the news. East St. Louis: a place you never want to get lost in or be during daylight 
hours.  Perhaps a college class or church group has led you to such a place you’ve known 
existed, but had never actually seen firsthand. Whatever the reason, we are grateful that you 
have chosen to spend time with us and our city. In order to assure all stereotypes will be 
erased, we’d like to share the following information with you.  

 

 
 
 
 
Background & History 
 
East St. Louis has a fascinating, yet tragic history comprised of greed, corruption and racial 
tension which permeate the city’s history.  East St. Louis suffered the well-documented plight of 
inner city America with the “white flight” to the suburbs during the middle part of the 20th 
Century.  Unlike other American cities, East St. Louis is not surrounded by an outer city. 
 
One can find poverty in Memphis, Atlanta, Boston, New York and Kansas City, however in the 
same zip code or a few blocks away, you might also find the other end of the socio economic 
spectrum.  There’s usually a surrounding prosperous outer city.   East St. Louis stands alone.  It 
sits across the river from St. Louis and in the midst of equally impoverished rural Illinois 
townships. 
 
The CAC is a historical Baptist beacon of hope.  CAC started with 12 kids and 2 adults on a 
missionary project.  We now serve over 1000 kids and provide a ministry of hope, love, 
encouragement, and empowerment in the midst of this depressed community.  Our children 
have no movie theatre, YMCA, parks, or bowling alleys to hang out.  The CAC provides a safe, 
affirming context for their childhood as we build character and help them find their God given 
gifts so they can thrive in their home and community.  Help us transform lives! 
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Expectations When Working With Children 
 
Children who feel accepted will thrive.  Your role as a volunteer is to be present and show 
genuine concern for the child, making them feel special and love them for who they are. 
 

● Please sign in/out at the front desk. 

● Please adhere to all the general rules of CAC as staff lead by example. 

● Greet children in a warm, friendly, fashion.  Treat them as equals. 

● Learn the children’s names.  Let them know that they are important. 

● Listen carefully to the children and what they share. 

● Accept children as individuals.  Don’t classify them as poor, slow or small. 

● Use a tone of voice that will encourage children and make them feel confident.  

● State directions in a positive manner. 

● Take direction for CAC staff.  Refer disciplinary problems to supervising staff. 

● Refrain from expressing any personal, social, political, or religious views. 

● Give full attention to the children and your duty at hand. 

● Do not pick children up, give piggy back rides, or engage in rough play. 

● Encourage children to give a side hug and to ask for permission first. 

● After 3 months, volunteers may take child off campus with signed permission slip. 

● Dress code is casual.  No short shorts, low cut shirts, or tight clothing. 

● No gum or candy allowed.  Eating and drinking is only permitted in the cafeteria. 

● No cell phones allowed.  
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● Uphold the commitment to your schedule by arriving on time.  Please give prompt 

notice of any change in availability.  Call or email Volunteer Coordinator by noon if you 

cannot be present.  

● If you are unable to attend three consecutive times during a session, we will ask you to 
speak to the Volunteer Coordinator to revisit your commitment. 

● Speak the Volunteer Coordinator if there are any questions or concerns 

 
 
 
 
 

Emergency Plan 
 

There are fire extinguishers located throughout the building. Emergency exits are located in the 
lobby, cafeteria, upstairs hallway, gymnasium, health hallway, and Kids for Christ Room. Please 
keep in mind the closest emergency exit nearest you.  
 
In the event of an emergency: 

● Remain calm 

● Notify a staff member 

● Call 911  

● If it is safe, stay on the premises; do not hang up the telephone.  If it is unsafe, move to 

a safe location. 

● Evacuate if necessary, utilizing the nearest emergency exit. Reassure children.  

  
 
We appreciate your willingness to volunteer with the Christian Activity Center.  We hope you 
will enjoy your experience as a volunteer.  It is your commitment as a volunteer that allows CAC 
to most effectively serve our children’s needs.  If you have any questions regarding the 
information in this manual, please contact the Volunteer Coordinator at 618-874-5615. Thank 
you and God Bless!  
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